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General Instructions:
1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified

places will lead to disqualification of the candidate.

Write your Question Paper code No. 64/ SS / O-A on the Answer-Book.

5. (@  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one
of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the Answer-
Book.

(b)  If youchoose to write the answer in the language other than Hindi and English, the responsibility for any

errors/ mistakes in understanding the question will be yours only.
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Time : 3 Hours | [ Maximum Marks : 80
|qUT : 3 94U ] [ gutiek : 80
Note : (i)  This Question Paper consists of four parts, viz., “A’, “B’, ‘C" and ‘D’ containing

30 questions.
ii)  All questions are compulsory.

(
(i) Read the instructions carefully before attempting questions.
feer: () SHUE-HHI0WAE, AR A, ‘&, ‘| q ‘g H fawifsm €
(i) |ty stfemd 1
(iii) T 1 T B § Bl AN 9 9 9E |

PART - A/ 9T - 31

Multiple Choice Questions : 10x1=10
ERECA PR
1.  Which of the following is/are components of decision-making triangle ?
(A) Behaviour (B) Value (C) Attitude (D) All of these
frafafeaa & @ o9 a1 fasmed fofa o7 ot e 1 o2 § 2
(A) SRR (B) HHA (C) =g (D) a |t
2. Which of the following characteristics you will not appreciate in an employee ?
(A) Cooperative (B) Misinformed
(C) Courteous (D) Dedicated
frfafed o & forg forio &t o1 foredt he=ard § aue T2 &1 ?
(A) wEAr (B)  TToId STHeRRI Tl
(©) famm (D) wHfdd
3.  The past (second form) tense of the verb ‘GO’ is ?
(A) Going (B) Gone (C) Went (D) Willgo
e ‘GO’ =1 yyaee (gt &) ©72
(A) Going (B) Gone (C) Went (D) Willgo
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4. To ensure proper and effective communication, how many Cs of communication should to
be kept in mind.

(A) 4 (B) 6 © 7 (D) 9
3fea iR gureh wEvo giafvaa w0 & faw v & fedt C i e o e arfew |
(A) 4 (B) 6 © 7 (D) 9
5.  Which of the following is not an example of hardware ?
(A) Mouse (B) Keyboard
(€©) MS-Word (D) Monitor
71 A i W1 eTEaR 1 SR T 8 2
(A) H=H (U o) (B) &S (FHsived)
(C) THTE-=E (D) wifFR (femae)
6. WWW stands for :
(A) World Wide Web (B) Window Wide Web
(C) Wide Window Web (D) Web Window World
WWW 1 Haersl € :
(A) TE T1ES Jd (B) foei =mge 99
(C) drze fder a9 (D) a4 foel o
7.  B2B Channel means :
(A) Bank to Bank (B) Business to Business
(C) Bank to Business (D) Business to Bank
B2B ¥ ol 319 T
(A) ¥& 9w (B) HHM ¥ A
(C) & ¥ =™ (D) =EEE ¥ S
8.  Which of the following cannot be considered as a key trait of an entrepreneur ?
(A) Innovative (B) Passionate (C) Visionary (D) Unadaptable
frafafea & @ fHd T St 1 Y@ 701 Tl AT ST GehdT © 2
(A) Tttt (B) ScHTEl (C) et (D) R erFeH
9.  What does GST stand for ?
(A) Goods and Service Tax (B) Goods and Security Tax
(€) Goods and Stamp Tax (D) None of these
et @@ §?
(A) =% T Hel (B) oi%q Ud GRET Y
(C) % Td Wy <o (D) TH § FIE &I
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10. Which of the following concepts are covered under HR policies ?

(A) Termination policies (B) Overtime compensation
(C) Meal periods and break periods (D) All of these

frefafed 8 9 #F 9 sEuRen gHg G i % fdid ot 82
(A) I fifqar (B) 3HIoReIZH HeTra
(C) oI5H I o7afy IR oo s@fy (D) I |f

PART - B/ 9T - &

Very Short Answer Questions : 8x2=16
Sfergaid U9 :
11. Who does Factories Act, 1948 protect ? What are the applicability criteria of this act ?

HREH! A, 1948 Teheent T X1 €2 30 A=A & Feewral Has 10 § 2

12. What do you understand by miscommunication ? Give any two reasons for
miscommunication.

YUl T § ST A GHA © 2 QTY0 T % g & T Sl |

13. Distinguish between Empathy and Sympathy.
TUHYf &R Feryfa & o= 98 St |

14. Why should you include a cover letter with your CV ? Does it serve any purpose ?

ST ST Eiell < WY Teh HoR T F1 WMl w1 a0 ? 01 I8 Fohet 35v9 i gfd hear § 2

15. What is an antivirus software ? Give its meaning and name any two such software.

TIaPRY GIHedal =1 § 7 39t 21d Sifvre oiR T8 =l <1 giveas’i & 1 fafaw |

16. How to insert a new slide in PowerPoint ?

TR @Ee H -8 TES hd STei ?

17. What is an operating system ? Give one example of any famous operating system.

T AT faeq s 82 forelt wfag eAqifen fem =1 weh Serew Sifsu |

18. Differentiate between recruitment and selection.

et 3T =9 & s Ade HIfeu |
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PART -C/9W - |

Short Answer Questions : 6x4=24
LT YT ¢

19. It is essential to maintain a healthy environment at work place but sometimes disputes may
arise and may result into negative relationship amongst the employees. Give one example of
any such dispute and your suggestions to resolve that dispute.

T TR Ueh T FATeR0l ST WGl STavTeh § Wik defi-elt faare 3= & Tehd € 3R 39
YROTHEEY HHEE & Se ThRIcHS Teie o Fohd & | T Tl off faare 1w 3eeon difse
3R 39 foare =l gorem & fau eme gema s

20. Communication is not only about what you say but also how you say it. Explain the concept
of verbal and non-verbal communication in the light of the given statement.

TR el 39 o H 21 & Toh 379 R shed §, ok I8 ot & ToF 319 38 8 hed ¥ feu U wem
& ATl | Hifgeh 3R TR Hifgss Gy o1 STaURon &) S & |

21. What is the difference between absolute and relative referencing in spreadsheets ?

Freviie # fue ok ame dev & ot F i 872

22. Is it necessary that each time you want to open a website you first have to search it in the
search engine ? Also, give one example of any search engine.

T I8 T ¢ Toh IR 5 319 g derdrEe WiaHT =ed § dl 3T9eh! ol Igcl 36 §< 3o | 94
HET M ? 919 2 fohdl = $911 o1 Teh IS0 off SifSu |

23. How would you define an entrepreneurship ecosystem ? Give its two components and explain
them in brief.

319 Teh IufHar affeerfa st o3 ol ohd Ifianfid i ? 39k 1 Tk SIfol 9T 3= 489 H THART |

24. Read the given cases and explain whether the following activities are ethical or unethical ?

(a) A restaurant owner sells the left-over food next day to its customers as wastage of food
is not in the interest of environment.

(b) A shoe manufacturing company offers to hire underage school dropouts to help them
as they are likely to settle for less salary.

< g2 feafqai =t ue IR wwed for fFreafafea nfafafimi o € = emfas ?

(a) U T AIfeTeh 3Tl TS o799 UTeehi <l o= G371 W =l € SRiifeh IS i s@ita] el
% fea # & |

(b) T a1 07 SO W H Whl SIS aTell ol 3! TGS hiH o fAI A <7 i TR
Ll § e 376 g0 H 9a1 W off 1 3 & fau SO 8 9 6l Gure § 1
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PART - D/ ¥ - T

Long Answer Questions : 6x5=30

&ﬁﬁ?ﬂﬁ'ﬂmz

25. To be successful one needs to plan well in advance and should focus on informed goal setting.
Do you agree with the given statement ? Elaborate in light of PSMART Goals.

THA B & T Tget F 3T=8t aRg W AISH1 SM St STevgehdl § IR giaa e fHaier ® s
TMfET | A 39 ST 7T oA § 989 €7 PSMART @&di & STciieh § T e |

26. Your friend is willing to apply for a high paying job in a multinational company but he/she
is not sure about how to prepare a curriculum vitae. Your friend approaches you for help.
Suggest any five do’s and don’ts to your friend which he/she must keep in mind while
drafting his/her curriculum vitae.

3TIhT T Tk IO o=t B 3=F Ja At Aiehd & e e7reeT s & fog o §, aifhe a8 33
IR H fAfyea 71 € for Irveer 8 9UR fohan Su | e19eRt fos Heg o fau o19® udh iar 81 37
o =61 3 R BIR /A o, & o =i o geal <, 919 S8 o709 IRiiSel o We GaR S qHY
2 | &A1 98T |

27. You are facing a job interview and the interviewer asks you ‘why should we hire you” ?
Respond to this question in at least five points explaining your strengths as to why you
should be hired.

3T Teh 1ol o foTT TR T | R @ ¢ IR Tafceniendl s qod & fof ‘&8 ot &
e 3 SIfET? 39 Y 1 SR HH 9 %Y Ui faged # ot gmed (fawivaneti) & 9 # wan
T ST o STueht FreRd W =i T S e |

28. Rohan’s father owns a retail clothing store, but due to COVID - 19 related restrictions he
cannot allow more than two customers to enter his showroom at a time, which sometimes
results in customers having neither the access to catalogue nor make any purchases. So,
Rohan suggested a better way to meet customers’ needs by going digital and using online
platforms where catalogues can be made available and customers can place their orders.
Tell Rohan about the steps involved in starting a business online.

U & Tl o U U G US| i G 8, Wk HIfaE — 19 Gelferd FfaeiEii & HROT 98 Th T7
B q Al ekl o1 94 WEH § YW H I STAM T T Thd €, Foeeh giomesy
FH-FH TR Tl hed i @ SR T & H3 TUSK HH H HaH B I ¢ | gEfae e |
fefSrea SRt 3iR STAeTET @ITHiH 1 STN ek TEHI ! Tl I T FTT 1 Teh oI5 AR
G, STET SheallT SUeTe hi ST Tohdl § ST UTEeh 3701 X < Hehd & | Tg 1 3TTelE Haem
3% A | IS S ATl =R o TR | sy |

64/5S/0-350-A | 558 [ Contd...

Unnati Educations
9899436384, 9654279279



29. Suppose you have two friends - P and Q who are looking for job opportunities. P is hired in
a big multinational company with fixed salary and other benefits like sick leave, allowances
etc. Q though did not get any such job but he is a skilled IT specialist and hence starts
freelancing and working from home on assignment basis. Q does not receive any formal
letter of employment; his working hours are never regular and his remuneration is often
delayed by weeks and sometimes is not even as per his expectations. Can you identify which
friend works in the organized sector ? Also, explain the difference between organized and
unorganized sectors.

T T 3119 < S § - P 3R Q S Fehdl o 279l ol et B & | P ol Tk FS! Sgaeg™ shust
T {799 99 3R = ol S S % fou sTaenmn, o emfe o T Y W @1 ST €1 Q Wi
Tl U e Aerdt Te1 el oiferd 98 Tk F9r oTeet fomivg § oiR Sufe e/ & STER W
3T (HIETfG) 3R TR § hTH HTAT YE L @ &1 Q Tl ASHIR 1 hig 3iq=nfiss 7= T faern &,
SH% FW F s FA off Frafha T2 B € iR Suk wiRgfe H TR wwl 6t 30 Bl § @R
FHefi-hft Ik IFIGT o Hatfersh wTRgfies foera off 7 &1 R 379 Yg=H Wehd § foh o w1 i
Hufed & § o a1 €2 WY &, Giad SR AHSa &5 & o 3T T Y |

30. “A business is impacted by various factors and an entrepreneur may not have full control
over these factors”. Do you agree with the given statement ? If yes you must know that one
such factor is social factor. Explain how can different social factors affect a business ?

" ueh raEr faf et | guifad 2 § oiR T et 1 57 ekl W qut e 9 & ahar g
1 3119 TeU 7T shoM ©§ TeAd § 2 Il §, 1 ST9ehl 9aT ST e foh UEl € Tesh ek |IHITSIoh hileh
¥ oA for fafi= S er forelt sgeram™ sl S gHifead o Tehd § ?
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